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ABOUT THE REPORT

* The main aspect of sustainability
is to protect the natural
environment and at the same
time to minimize damage to
nature and provide this for
tourism. By doing so, we Increase
the awareness, about the
environment and consumption,
of the local population, our
employees and guests.

* The progress report created by
Refaluka Resort Hotel is included
in this report.



MAIN
RESPONSIBILITIES

We follow the waste disposal procedure in
order to obtain recycling and reuse
opportunities. Within this procedure, we
separated our hotel waste and guest waste
with color codes. We send recycled waste to
contracted companies and keep it up to date.

We make our guests and employees aware of
the environment with the help of info boards.

We provide an infobook in the guest rooms
with a seperate chapter about the
environment.

We use informative cards in the guest rooms
to encourage our guests to spend no more
than necessary water, chemicals and energy.
For exemple; the change of bed linen only
takes place every 2 days unless guests request

differently.

We monitor and evaluate the annual
consumption of electricity, water and LNG.



LOCATION

Kefaluka Resort is established on a total area of

50.000 m2 and located direct at the seafront.

10 km to Turgutreis centre & harbour
* 25 km to Bodrum centre & harbour

* 60 km to Bodrum Milas airport

* 255 km to Dalaman airport

* 260 km to Izmir airport



ABOUT REFALURKA RESORT

The place where 11 winds intersect, touch your skin
like a wind of love; Kefaluka Resort, embraces the
deep blue of the Aegean sea, offers magnificent view
of sea and nature views from 95% of all rooms.
Enjoy a luxury holiday with its exceptional
architecture, a magical fairytale experience,

“ Love at first sight .

Kefaluka Resort is one of the largest and most
comprehensive facilities in the region; with a total of
50,000 sqm of land located aside a green hill and and the
coast of Akyarlar, with a 440m long sand-pebble beach
and a pier. We have a capacity of 900 people with 384
rooms and welcome guests from all over the world.
International buffets inclusive a diet buffet, prepared by
professional chefs. Kefaluka Resort offers everything you
need to enjoy a wonderful holiday with lots of
entertainment and sports activities that are suitable for all
ages and for everyone’s taste. We take care of everyone,
always with same quality & service.



Quality- Environment- Business
Security and Social Policy

As Kefaluka Resort;

While institutionalized, we establish our quality
management system in accordance with international
standards and ensure that it is implemented with all our
employees.

We continuously measure and improve the services we
provide to our guests.

We provide food that is physically, chemically and
microbiologically appropriate to ensure that our guests are
fed in a healthy manner. In our business, we apply food safety
and hygiene standards in the raw materials procurement,
storage, preparation and presentation stages of food.

We create an open and transparent management style with
professionalism, honesty and diligence principles.

For sustainable tourism, we keep our activities under control
and reduce water consumption, chemical use and waste
production. In the selection of chemicals protecting nature is
a priority.

We share our efforts to protect natural life with our
employees, our guests, our local stakeholders and our
suppliers to show how important protection is and to
improve the environment .

We act together for the welfare of all our employees,
defending their fundamental rights, protecting occupational
health and safety by minimizing potential work accidents and
their effects.



PURCHASING POLICY

As Kefaluka Resort;

Supplier visits are made periodically once a year. During
these visits, the company's storage and production sites are
visited to check whether the conditions are appropriate. If
the storage and production conditions are not suitable, the
purchase of materials from these companies are stopped and
the appropriate conditions requested. It is checked whether
the supplier firms are cleaning the transport vehicles and are
suitable for the products they carry. If not, they will be
warned. Environment-friendly packaged products in material
purchases is a priority.

We take care in selecting our suppliers and prefer working
together with environmentally sensitive companies.

We prefer to work primarily with local companies, provided
that they comply with the procurement criteria. We supply
the highest possible quality goods & services necessary for
our business, within reasonable time delivery, prices and
payment conditions. We prefer to purchase A +++ class
products of demanded devices related to energy

consumption.



ENVIRONMENT POLICY

As Kefaluka Resort;

* We reduce water consumption, chemical use and
waste production by controlling our activities for
sustainable tourism.

* In the selection of the chemicals we use, protecting
nature is a priority.

* We share our work with our employees, guests, local
stakeholders and suppliers to show how important it
is to improve and protect the environment.

* We plan the annual environmental activities in

advance.



OUR CERTIFICATES
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EK CAN iNSAAT VE OTOMOTIV SANAYI
TICARET LTD. STi.-KEFALUKA RESORT OTEL

BARIS MANCO CAD. NO:63/A AKYARLAR TURGUTREIS BODRUM MUGLA

ISO 9001:2015

OTELCIUK MIZMETLER], YIYECEK, ICECEX VE KONAKLAMA HIZMETLERININ SUNUMU
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ISO 14001:2015
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OUR CERTIFICATES
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OUR CERTIFICATES
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TICARET LTD. STi.-KEFALUKA RESORT OTEL

BARIS MANCO CAD. NO:63/A AKYARLAR TURGUTREIS BODRUM MUGLA

ISO 45001:2018

OTELCIUK HIZMETLERI, YIVECEK, ICECEK VE KONAKLAMA HIZMETLERININ SUNUMU
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OUR CERTIFICATES

* TOURISM
RovalCery
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Th rtification recommanded by Turkaey Tour Promotion and

wlopment Agency Is issued by RoyalCert Belgelendirme ve Gozatirr

A

RoyalCaert Balgelendirime ve dretim Hizmatlar A% wereditad by
TURKAK and its occreditation coverage s published ot

www . tur kak gt

KEFALUKA RESORT OTEL

has met the requirements of the "Assessment Criteria for
COVID-19 and Hygiene Measures to be Implemented in the Hotels
and their Food & Beverage Venues during the Pandemic”

safe Tourism

published within the framework of the
Certification Program” ond has become entitled to receive
"Safe Tourism Certificate”,

Certificate Number

RYL-00117

M. Alphan Namh
RoyalCert Turkey CEO

— TN
Issued On 06/05/2021 ( /
Date of Expiry 06/06/72021
Facility Type

Accommodation Facllity

Date of First Cortification 25/06/2020

KEFALUKA

SAFE TURISM CERTIFICATE



OUR DOCUMENTS

GOLDEN TRAVELLIFE
CERTIFICATE 2019-2021 GREEN STAR DOCUMENT
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CEVREYE DUYARLI
KONAKLAMA TESisi BELGESI

ravelife

Following an independent audit ageinst the Travelife Standard* A
Yor
Kefaluka ‘
Bans Manco Cad. No63, AKYARLAR, Bodrum, Turkey § Ak
has achieved Travelfe Gold Centification Ak - KEFALUKA RESORT OTEL :
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J Minimising their emvironmental impacts o
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’- Improving the economic and social impacts for people in
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Respecting and protecting human rights and fair labour ;
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Sateguarding animal welfare and biodiversity
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OUR DOCUMENTS

BLUE FLAG
CERTIFICATE 2021

CLEAN POOL
CERTIFICATE 2020

Kefaluka Resort Hotel

SafeKey™ Gida Giivenligi & Hijyen Prog da diizenli
olarak yapilan uluslararas gida givenligi ve hijyen denetimlerinde
yeterlilik géstererek bu sertifikay: almaya hak kazanmistir

This establishment qualifies for Certificate of Achievement
by fulfilling internationally approved requisite standards of
SafeKey™ Food Safety and Hygiene Programme

10/2018
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FOOD DIVERSITY AND
SAFTEY CERTIFICATE 2020

TEMIZ HAVUZ

CLEANTOOL

SAYI NUMBER 1% TARIH A7z 109032015
TICARI tswvil : KEFALUKA RESORT HOTEL

TRADE NAME

SAHISE/ ISLETICISE 1 EX CAN INS. VE OTOM SAN TICLTD STL - BODRUM SUBE

OWNER/ OPERATOR

ADRESS ALODRESS 1 BARES MANCO CAD. NOAVA AKYARLAR TURGUTREILS - BODRUM / MUGLA
HAVUZ SAYISI 9

NUMBER OF FOULS
Yukanda igkoticisi, adresi ve saywst belintilen ylzme havirunun Madiriigimitz tarafindan 2017 yilmds

yapnlan denctimderinde havuz hijyend ile havaz suyu kalitesi bakimindan Yooctmelikte belintilen kalite standatiann

sadladsgs tespit edilimiy olup “TEMIZ HAVUZ SERTIFIKASI” verilmes uygun gtedlmistic

establishoment fuas aarmed the right for "CLEAN POOL CERNFICATE" for providing quality

standards specified in the Regulations in terms of the pool nuter quality and pool fygiene urifer the superintendence of

owr directorship at 2017. |

Dr. Iakender GENCER
11 Sap)ik Mudise
Provincial Health Director




OUR DOCUMENTS

Green Key 1D numaras: GKONSSA, Sertifike 4 Mayw 2021 de veriimigtie

International Environmental Award

Green Key

Kefaluka Resort Otel

Valid until May

2022

Green Key is an eco-label for tourism and leisure establishments and Is awarded to
establishments that fulfil a list of environmental requirements. Obtaining Green Key
demonstrates the establishments’ efforts to develop an environmental friendly.
sustainable and responsible business

Yesit Anahtar OdOl0 gevre ile ligill gerekliliklerl yerine getiren turizm ve dinlenme
tesislerine verilen bir eko-etikettr. Yesil Anahtar'a sahip olmak, tesislerin gevre dostu,
sOrdOrolebilir ve sorumliu bir iy gelistirmek icin cabalanm gostermektedin

";7:’) Tarkiye Cevre Egitim Vakf (TORGEV)
A Tel +90 312 222 12 90-99
q-,', o Mait yositanahtar @iurcey omg 1
[ g Web www.turcey oTg
TURGCEYV Merve YILDZ murfl vj
PRy Yewil Anahtar or

FEE

www.greenkey global

* GREEN KEY



Social responsibilities
and activities

We are going to plant 221 pine trees in the city
of mugla at march 21 at for the week of activites
the reason why we are doing this 1s to raise
more trees and and to have wider and better
forest.

TESEKKURLER

Orman Varliginin artmasit amaci ile 21 Mart Orman Haftasi
ikleri cercevesinde Orman Yangin Alanlarindan
drum ligesinde Gergeklestirilen fidanhiklarimiza
Siz Degerli;

FALUKA RESORT

HOTEL

yéneticileri ve ¢calisanlan adina
221 adet Cam Fidan: dikilmistir.
Sonsuz tesekkiir eder,
Saygilar sunanz.

CEVRE ETKINLIKLERI




Our Social Responsibilities

We keep a ‘Losev’ moneybox at our
reception desk to raise money for
childeren in need.

s

Losemili Gocuklar Vakf




SPECIAL SPECIES
IN THE REGION

Mediterranean monk seal Seagrass

Monachus monachus Posidonia oceanica
e Mediterranean monk * Seagrass is an
family of seals living in the Mediterranean
in a single coast of Sea.
West Africa with the
eastern * Posidonia oceanica
Mediterranean coasts, the only kind of

seagrass beyond the
group of seaweeds.

e It forms meadows
with a depth of 30
meters in the seabed
which are very
important for the
coastal ecosystem.



SPECIAL SPECIES
IN'THE RJ_JGION

The number of Mediterranean monk seals in
the world is only around 600-700.
Approximately 100 of these endangered
species live on the Bodrum peninsula.

For the Mediterranean monk seal to survive,
there should be no sea pollution, the coast
should be calm and people should not enter
their habitat.

The Mediterranean monk seal is a carnivorous
species. Most food is caught underwater by
catching fish, squid and lobsters.



WHY IS THE MEDITERRANEAN MONRK
SEAL DISAPPEARING ?

AKDENIZ FOKU (Monachus monachus)

Akdeniz Foku agirt avlanma, yasam alanlari kaybi ve deniz ekosisteminin bozulmasi nedeniyle tiiriin diinya dagilimi daraldi ve
niifusu hizla azaldi. Akdeniz foku bugiin diinyada sadece Tiirkiye, Yunanistan, Fas, Moritanya ve Maderya Adalari’nda yagamakta
olup toplam niifusu 700 civarinda tahmin edilmektedir. Tiiriin en bilyiik popilasyonu Ege Denizi’ndedir. Bodrum - izmir - Ayvalik
arasi popilasyonun son yillarda yogun olarak gériildiigii yerlerdir.

AKDENIZ FOKLARININ BULUNDUGU MAGARA VE HER TURLU TEKNEDEN SINTINE, EVSEL ATIKSU VE

. KAYALIKLARDA, FOKLARI RAHATSIZ ETMEYINIZ - MAZOTUN DENIZE DOKULMES! YASAKLANMISTIR.

A AYKIRI DAVRANANLARI SAHIL GUVENLIK

=) BIRIMLERINE, LIMAN BASKANLIGINA VE BELEDIVE
BIRIMLERINE BILDIRINIZ.

ATES YAKMAYINIZ.

)
PLAJLARDA GERI DONUSUMLU COPLERINIZ ICIN GERI
DONUSUM ~ KUTULARINI;  DIGER  HER  TURLU
COPLERINIZ ICIN ISE COP KUTULARINI KULLANINIZ

AKDENIZ ~ FOKLARININ  BARINDIKLARI  MAGARALAR
CIVARINDA DIKKATLI DAVRANINIZ. AKDENIZ FOKLARINI
RAHATSIZ ETMEYINIZ

PLAJLARA VE DENIZE BOYA, SOLVENT, PiL, YANIK
YAGLAR VE YANICI MADDELER GIBI ATIKLAR

y = ATMAYINIZ,
[ ADALARIN ETRAFINDA YAPILMASI PLANLANAN DENIZ Su
‘. U= SPORLARINA AIT AKTIVITELER ICIN ILGILI KURUMLARDAN

=== e 1ZIN ALINIZ

OZEL KORUMA BOLGELERINDE TOPLO, ZIPKINLI VE O
ALETLI DALISLAR YAPILMASI BAKANLAR KURULU ’-\\/\'\

- KUMSALA CIKAN AKDENIZ FOKLARINI RAHATSIZ
KARARI ILE YASAKLANMISTIR. AYKIRI DAVRANANLARI ETMEYINIZ

SAHIL GOVENLIK KOMUTANLIGINA BILDIRINIZ

* As aresult of illegal fishing there is a serious
reduction of fish, squid and lobster. This became a
threat to the Mediterranean monk seal.

* Another factor is cave diving. Based on 24 year of
fieldwork and experience, we know that the coastal
caves are the last shelters for the Mediterranean monk
seals. People diving into these caves seriously scare
and disturb them.



Sea Grass

Posidonia oceanica is an algae and not a plant but it shows all
features of a land plant. It’s a specific Mediterranean
endemic with a structure that holds to the ground.
Posidonia oceanica provides the first elements which are
necessary to ensure the presence of organisms in the
ecosystem. It’s also an important source of oxygen as it
produces 10 to 14 liters of oxygen per day in 1m2.
Posidonia oceanica are found in sandy and muddy places.

The ground were they live on is volatile with a solid and
ecological structure. It developes horizontally but vertically
grasps to the floor and forms a dens texture. Posidonia
oceanica attaches to the ground with their roots and thus
prevents erosion and stabilizes the bottom structure. In
addition, with this structure, it’s able to regulate the
sedimentation, the ground movement and protects the
shoreline.



THREATENING FACTORS

The main threat is caused by domestic and industrial
wastewaters containing nutrients such as nitrogen and
phosphorus. Others are atmospheric deposits formed by the
combustion of fossil fuels. Nitrogen and phosphorus are
the most important nutrients that control and trigger the
growth of plankton and algae in the sea. The growing algae
distorts the clarity of the water and thus reduces the light
transmission and also creates a shadow to the plant and
slows down the photosynthesis because it lives on the plant.
Other damaging factors include direct gathering, bottom
fishing, fish farms, new harbour constructions and
improper construction.



THE SOCIATY ACTIVITES THAT HAPPENED IN
THE YEAR OF 2020
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SEA SIDE CLEANING

AKYARLAR SEA SIDE CLEANING




MEMORY CARD GAME FOR OUR YOUNG GUESTS




THE SOCIATY ACTIVITY THAT WILL HAPPEN IN
2021

TEK OTEL  GRNEKLEMELERL MAYIS
KULLANIMLIK SINGLE USE HOTEL  LANTERN SLIDE
CALISANLA  E Bil iNGLENDIRME 1 MAY
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i & ity PLASTICS  EMPLOYEES  LECTURE
MAVi
MAVI COCUK  BAYRAKLI  HAZIRA
BAYRAK  MISAFIRL PLAJ N MEMORY CARD BEACHBLUE
HAFIZA ER KURALLARIVE 2 GAME CHILD GUEST FLAG RULES e
OYUNU GEREKLILIKLE
RI AKTARMAK
MEVCUT WHY WE NEED
HOW TOBE HOTEL
3 sUroRoLesii . OTEF DURUMUN ~ HAZIRA 5  systamaBLe  EmpLovees SUSTANABILTY e
S OrE RO CALSANLA  DEVAMLLIGN oty FOR OUR
R NASIL SAGLARIZ? WORLD?
AKYARLAR OTEL é; AE gﬁgl HOTEL ENVIRONME
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CALISMASI 2



SEA SIDE CLEANING TO SAVE OUR SEAS




DRAWING AND SUSTANABLE ART CONTEST FOR OUR
YOUNG GUESTS




HIJEYN CLASS FOR OUR
YOUNG GUESTS




WE MADE A CLASS TO TEACH OUR
YOUNGER GUESTS TO ALWAYS KEEP
THER HANDS CLEAN AS KEFALUKA
RESORT




OUR RELATIONSHIP WITH THE
LOCAL PEOPLE

Being a resort hotel located in Bodrum,
we are actively working and supporting
several areas of the Bodrum community
such as nature, health, education and
blood donation.

Our aim is not only to supportin a
material way by donating but also with
our services and care.

Some of the organisations we support;
* Bodrum Saglik Vakti (Bodrum health foundation)

* Cevre Horuma Sosyal Yardiumlasma (Environmental
Protection Social Assistance)

* Cultural Services




ENERGY MANAGEMENT



ELECTRICITY
CONSUMPTION

ﬁﬂ TEMMUZ | A&USTOS | EYLUL

2019 593.031 704.566 768.013 622.375 603.201

2020 220.543 491.165 588.559 551.155 302.440

The graphic presents the monthly electricity consumption per
person (kW / person) in 2019 and 2020 . The monthly average
per capita consumption has decreased in 2020. (2019:38,56 -

2020:20,3)



WATER
CONSUMPTION

“ﬁ B “

2019 8097 9616 11149 9161 8071

2020 6811 6617 8128 7264 4720

The graphic presents the monthly water consumption (m3/
person) per capita in 2019and 2020. The monthly average per
capita consumption has decreased in 2020. (2019:0,9-

2020:0,61)



ILNG
CONSUMPTION

'ﬁ TEMMUZ | AGUSTOS | EYLUL

2019 18.542  20.108 19.626  18.570

2020 6.440 15.606  14.142  14.536

The graphic presents the monthly LNG consumption (KG/
person) per capita in 2019 and 2020. The monthly average per
capita consumption has decreased in 2020. (2019:1,48-
2020:1,12)



WASTE MANAGEMENT

All waste 1s disposed by authorized
companies.

Recyclable materials are separated
at the hotel with a color code
system and disposed by special
waste trucks.

Dangerous waste 1s collected by
licensed companies.

Sorting boxes for glass, plastic,
organic, paper, metal are available
in our facility. A daily follow-up is
done



Dlversey

Chemical saving

and conscious
chemical use

lieha

Biodi=<lI

Collection of
vegetable oil
waste via
licensed firms.

SISTEM
tMUHEN DISLIK

For the disposal of
paper, organic,
plastic & metal
waste, we work
together with
licensed recycling
company Tem-Cev
TEM-CEV

Organisation of
protective activities
regarding
packaging, waste
and environment.



TRAINING

* We organize trainings through authorized companies
to raise the awareness among our employees.

* We provide all kind of trainings with different
subjects like; hygiene, fire, disaster, occupational

health and safety, sustainable Environment, covid-19
.. etc.

-o SHOT ON REDMI 7
Al DUAL CAMERA



SUSTAINABLE
ENVIRONMENTAL
EDUCATION

What should we do for the SUSTAINABLE
ENVIRONMENT?

We were reminded of certain points that require some
extra attention from our hotel staff;

Ex. ; reduction of waste amount, using rechargeable
batteries instead of non-rechargeable batteries,

use of energy-efficient devices, use of energy efficient
heating systems and the importance of thermal
insulation

* Minimizing of chemical
consumption, choosing
environmentally friendly
alternatives instead of
dangerous waste
materials.

Most important topic was:
The use bulb and led
lighting with a high
mercury-free consumption

resistance.




OUR DONATIONS

* As Refaluka Resort Hotel we donate with pride to
the “Tema foundation’ and the ’Environmental
Protection Social Assistance Culture Service’

TESEKKURLER

izin Orman Varliginin artmasi amaci ile 5 Haziran Diinya
tkinlikleri Cergevesinde Orman Yangin alanlanindan
pdrum ligesinde gergeklestirilen fidanlhklarimiza
Siz Degerli;

EFALUKA RESORT

HOTEL

yoneticileri ve ¢aliganlar adina
155 adet Cam Fidan dikilmistir.
Sonsuz tesekkiir eder,
Saygilar sunanz.

CEVRE ETKINLIKLERI Xt

We have contributed to the planting of 221 pine trees
by donating to the Environmental Protection Social
Assistance Cultural Services.



STAFF APPROACH

* As Kefaluka Resort Hotel,

we celebrate birthdays every month
during staff meetings to increase
the well-being and enthusiasm of
our employees.

* We organise a special staff-night
at the end of the season.

* We work in accordance with all
labor and human right legislation.
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